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AGENDA – REGULAR MEETING 
CITY OF LOS ANGELES COMMISSION ON DISABILITY 

2:00 P.M., THURSDAY, JUNE 20, 2024 
until the conclusion of business 

 
Board of Public Works Hearing Room 350 City Hall 
200 North Spring Street, Los Angeles, CA 90012 

 
Virtual Meeting – Join via Zoom: bit.ly/zoom-lacdod24 

Dial by phone: 1 (669) 444 9171 
Meeting ID: 896 4264 0290 
Real-Time Captioning: 
bit.ly/streamtext-lacdod 

 
 

Commissioners 
Akiko Tagawa, President 
Mary Grace A. Barrios, 1st Vice President 
Jorge E. Acevedo, 2nd Vice President 
Candace Cable, Secretary 
Robert Bitonte, Commissioner 
Myrna Cabanban, Commissioner 
Iran Hopkins, Commissioner 
Alisa Schlesinger, Commissioner 
Robert Williams, Commissioner 

 
 

Pedestrians can enter and exit, and vehicles can pick up and drop off at 200 North 
Main Street (between Temple and First Streets). There is limited free parking at City 
Hall East on Los Angeles Street (the parking entrance is across the street from LAPD’s 
Parker Center). To arrange free parking, contact the commission at (213) 202- 2764 
or TTY (213) 202-3452 at least two business days in advance of the meeting. 

 
Virtual Instructions: Public participants may join via the Zoom link above. Participants 
may alternatively dial the phone number (669) 444 9171 and will then be asked for a 
meeting ID. Please enter 844-7583-0151 followed by the pound sign (#). Participants 
will be asked to enter a participant ID and may press the pound sign (#) to continue. 
Comments by the public on agenda items will be heard only at the time the respective 
item is considered. Members of the public who wish to speak on items shall be allowed 

http://bit.ly/zoom-lacdod24
https://bit.ly/streamtext-lacdod
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to speak for up to two minutes per item up to a total of five minutes per meeting. We 
request that each speaker announce their name before public comment. This is for 
the benefit of our captioners, interpreters, and attendees. 

 
All in-person requests to address the Commission must be submitted prior to 
the Commission’s consideration of the item through physical Public Comment 
cards available. Comments by the public on all other matters within the subject 
matter jurisdiction of the board will be heard during the “Public Comments” 
period of the meeting. 

 
During virtual meetings all attendees are automatically muted upon entry. 
Please use the RAISE HAND function to indicate your wish to speak on a 
specific agenda item. To use the RAISE HAND function, press star (*) and then 
9 When called upon, you may UNMUTE by pressing star (*) and then 6. 

 
Members of the public who wish to speak on items shall be allowed to speak for up 
to two minutes per item up to a total of five minutes per meeting. 

 
When the Commission meeting starts, please silence or turn off all cell phones or 
other devices that make noise. If there are any written materials for distribution to the 
Commissioners, please submit it to the secretary. Call to order, roll call, 
announcements and introductions will be made. 

 
 

ITEM (1) 
 

REQUEST FOR TELECONFERENCE OPTION PURSUANT TO AB 2449 
 

In accordance with AB 2449 Section 2(a)(i) members may now notify the legislative 
body of their need to participate remotely for just cause, if they haven’t already done 
so, including a general description of the circumstances relating to their need to 
appear remotely. The provisions of this clause shall not be used by any member of 
the legislative body for more than two meetings per calendar year. 

Item is for DISCUSSION and ACTION. 
 
 

ITEM (2) 
 

APPROVAL OF THE REGULAR COMMISSION MEETING MINUTES 
 

The Commission will review the minutes of the MAY 2024 
SPECIAL MEETING and vote to approve. 

Item is for DISCUSSION and ACTION. 
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ITEM (3) 
 

PUBLIC COMMENT 
 

For items not on today’s agenda, but under the Commission’s jurisdiction, members 
of the public who wish to speak on items shall be allowed to speak. 

 
 

ITEM (4) 
 

SELF EVALUATION AND TRANSITION PLAN PROGRAM STATUS AND UPDATES 
 

The Department on Disability, Disability Access Services Division (DASD), will 
provide an update on the Self Evaluation Transition Plan (SETP) and its current 
status. 

 
Item is for DISCUSSION. 

 
ITEM (5) 

 
COMMISSION ON DISABILITY – ELECTION OPENING 

 
The Commission on Disability Officer Election process will be opened. A brief 
overview of the requirements and deadlines will be shared with the Commission, 
and Commissioners may nominate and self-nominate for the officer positions of: 
President, 1st Vice President, 2nd Vice President, and Secretary. 

 
Item is for DISCUSSION and ACTION. 

 
ITEM (6) 

 
COMMISSION COMMITTEE UPDATES 

 
The four current committees: Disabled Homelessness, Policy and Legislation, 
Transportation and Infrastructure, and Emergency Management will provide work 
plan updates and written recommendations, if any, which the Commission may 
choose to act upon. 

 
Item is for DISCUSSION and ACTION. 
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ITEM (7) 
 

EXECUTIVE DIRECTOR’S REPORT 
 

Ongoing update on items relating to Department activities, metrics, budget, planning, 
and/or other relevant issues. Presentation is by Stephen David Simon, Executive 
Director and/or other department staff. 

 
Item is for DISCUSSION. 

 
 
 

ITEM (8) 
 

NEW BUSINESS AND ANNOUNCEMENTS 
 

Announcements from Commissioners, DOD staff, and guests, as well as follow-up 
items from this or previous commission meetings to be presented at the next 
meeting. 

 
Item is for DISCUSSION. 

 

ITEM (9) 
 

ADJOURNMENT 
 

Adjournment. 
 

Item is for ACTION 
 

NOTE 
 

If you wish to receive this agenda in advance of the meeting, please go to the 
hyperlink www.disability.lacity.gov. Click the search icon, and type “commission on 
disability agenda,” then click “agenda.” You may also contact: Department on 
Disability, 201 North Figueroa Street, Suite 100, Los Angeles, CA 90012 or by calling 
the main line at (213) 202-2764 and ask to be put on the mailing list. You can also 
give the meeting secretary your email address to receive the agenda by email. 

 
ACCOMMODATIONS 

 
Communication Access Real-time Translation (CART) services are provided at each 
meeting. Upon request, agenda material in alternative formats and other 
accommodations are available to the public for City-sponsored meetings and events. 
All requests must be made at least five business days prior to the scheduled meeting. 
For additional information, contact the Commission on Disability at (213) 202-2764 
(voice) or (213) 202-3452 (TTY). 

https://disability.lacity.gov/
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PUBLIC COMMENT 
 

Public comment can be made for each agenda item at the time each item is 
considered by the Commission (before the action is taken), and members of the 
public who wish to speak on items shall be allowed to speak for up to two minutes 
per item up to a total of five minutes per meeting 



Citywide Self-Evaluation & Transition Plan (SE/TP) 
Status Update

Commission on Disability
June 20, 2024 1



TitleAgenda &
Objectives

2

1. ADA SE/TP Requirements

2. City of Los Angeles SE/TP Project
a. Background
b. Process
c. Facility evaluation status
d. Next steps

3. Questions



Americans with Disabilities Act
SE/TP Requirement



Americans with Disabilities Act (ADA)

Title I - Employment 

Title II - State & Local Government

Title III - Public Accommodations

Title IV - Telecommunications

Title IV - Miscellaneous

4



ADA Title II Regulations

Subpart A - General
● § 35.105 Self-evaluation

Subpart B - General Requirements
Subpart D - Program Accessibility
● § 35.150 Existing facilities
● § 35.150(d) Transition Plan

Subpart E - Communications
Subpart F - Compliance Procedures
Subpart G - Designated Agencies
Subpart H (Forthcoming) - Web and Mobile Accessibility

5



28 CFR  § 35.105 Self-Evaluation 
(1 of 2)

(a) A public entity shall…evaluate its current services, 
policies, and practices, and the effects thereof, that do not 
or may not meet the [Title II Regulations] and, to the extent 
modification of any such services, policies, and practices is 
required,…proceed to make the necessary modifications.

(b) A public entity shall provide an opportunity to interested 
persons, including individuals with disabilities or 
organizations representing individuals with disabilities, to 
participate in the self-evaluation process by submitting 
comments.

6



28 CFR  § 35.105 Self-Evaluation 
(2 of 2)

(c) A public entity…shall, for at least three years following 
completion of the self-evaluation, maintain on file and make 
available for public inspection:

(1) A list of the interested persons consulted;

(2) A description of areas examined and any problems 
identified; and

(3) A description of any modifications made.

7



§ 35.150 Existing Facilities
(1 of 2)

(a) A public entity shall operate each service, program, or activity so that 
the service, program, or activity, when viewed in its entirety, is readily 
accessible to and usable by individuals with disabilities.

(d) Transition plan.
(1) In the event that structural changes to facilities will be undertaken to 

achieve program accessibility, a public entity…shall develop…a 
transition plan setting forth the steps necessary to complete such 
changes. A public entity shall provide an opportunity to interested 
persons, including individuals with disabilities or organizations 
representing individuals with disabilities, to participate in the 
development of the transition plan by submitting comments…

8



(3) The plan shall, at a minimum—
(i) Identify physical obstacles in the public entity’s facilities that limit the 

accessibility of its programs or activities to individuals with 
disabilities;

(ii) Describe in detail the methods that will be used to make the 
facilities accessible;

(iii) Specify the schedule for taking the steps necessary to achieve 
compliance with this section and, if the time period of the transition 
plan is longer than one year, identify steps that will be taken during 
each year of the transition period; and

(iv) Indicate the official responsible for implementation of the plan.
9

§ 35.150 Existing Facilities
(2 of 2)



City of Los Angeles SE/TP Project



Project Background 

● Required by law 

● New departments 
established since 2000

● Code Revisions

● Capital Improvements

11

The most recent Citywide SE/TP was completed in 2000. This 
SE/TP update, long overdue, is the result of each and all of 
the following guidance: 

● Risk Management

● Oversight and self 
determination

● Cost of compliance at the 
outset is less than 
remediating 
inaccessibility



Project Background - ED 26 
(1 of 2)

12

In July 2012, Mayor Villaraigosa convened an inter-departmental 
working group, the ADA Ad Hoc Committee, to spearhead citywide 
efforts to achieve compliance with federal and state disability laws, 
including the Americans with Disabilities Act ("ADA") and Section 504 
of the Rehabilitation Act of 1973 ("Section 504").

The Ad Hoc Committee was established to monitor, set goals and 
oversee the DOD's implementation of City-wide departmental self-
evaluation survey toward the goal of creating a City-wide disability 
compliance plan.



Project Background - ED 26 
(2 of 2)

13

The Ad Hoc Committee was chaired by the Mayor through a designee 
from his office and included representatives from:

○ Office of the City Attorney 
○ City Administrative Officer
○ Chief Legislative Analyst 
○ Personnel Department 
○ Commission on Disability
○ Department on Disability
○ Department of Recreation and Parks
○ Department of Building and Safety
○ Bureau of Engineering 
○ Other City departments



Project Background - CF 17-0263
(1 of 2)

14

Council Action - Adopted: December 8, 2017 

1.INSTRUCT all City Departments and Offices to conduct a review of 
their status as it relates to the 2000 ADA Self Evaluation and Transition 
Plan, and with the assistance of the Department on Disability and 
update their Plan as may be necessary.

2.INSTRUCT the Department on Disability (DOD) with the assistance of 
all relevant City Departments, to report to Council on a bi-annual basis 
on the status of the ADA Self-Evaluation and Transition Plan and the 
implementation of that Plan.



Project Background - CF 17-0263
(2 of 2)

15

3.INSTRUCT the DOD with the assistance of the Personnel 
Department, Information Technology Agency, and any other City
Department as appropriate, to update existing online training programs 
regarding ADA compliance.

4.DIRECT the DOD with the assistance of the Personnel Department to 
require the completion of its live and/or online ADA training module by 
all City employees on an annual basis.

5.INSTRUCT the City Administrative Officer with the assistance of the 
DOD, to report on the funding necessary to maintain compliance with 
the ADA requirements



SE/TP Process

● Evaluate Facilities
● Develop draft Transition Plan 
● Provide opportunity for public 

comment on draft Transition 
Plan

● Finalize Transition Plan 
● Implement Transition Plan 
● Maintain compliance

● Evaluate City services, policies, 
practices for compliance with ADA Title 
II Regulations

● Solicit public comment on accessibility 
of City services, policies, and practices

● Coordinate with departments to make 
modifications necessary to comply

● Document efforts as required 

● Maintain compliance

Facilities Programmatic

16



Facility Evaluation Status

17

47 - total departments

28 - completed

19 - in progress

750 evaluations to date

33,199 barriers to date

Top 8 barrier types:

1.28.4% - Toilets/Bathrooms
2.23.5% - Other
3.18.9% - Doors
4.8.0% - Signs
5.7.9 % - Accessible routes
6.5.7% - Reach ranges
7.4.7% - Parking (off-street)
8.3.8% - Protruding objects

Departments Barriers



18

Example Facility Evaluation Report (1 of 2)



Example Facility Evaluation Report (2 of 2)

19



Facility Evaluation Plan - FY 25

20

● Proprietaries (LAWA, LADWP, Port of LA)
○ Coordinate with proprietaries to determine process for 

completing the facility evaluation

● General Services Department (GSD)
○ Coordinate with GSD to determine what City owned facilities, 

and portions of facilities, remain to be evaluated
○ Make a plan to complete facility evaluations

● Complete facility evaluations for all other departments, contingent 
upon funding and vendor capacity

● Support Public Works/Bureau of Engineering with the pedestrian 
rights of way SE/TP pilot



SE/TP Next Steps 

● Complete facility 
evaluations

● Review evaluation report 
data for accuracy, clarity, 
and consistency

● Meet with departments to 
review and discuss facility 
evaluations

● Develop and implement 
Transition Plan

● Identify funding for 
contracted services to 
perform the programmatic 
self-evaluation

● Issue a Request for Proposals 
(RFP) for services 

● Begin programmatic self-
evaluation process

Facilities Programmatic

21



Questions
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Commission on Disability 
Fiscal Year 2023-2024 Work Plan 

The Commission shall provide a forum for the identification and discussion of 
difficulties encountered by disabled persons in our society, and shall make 
recommendations to the Mayor and the City Council on measures which the 
Federal, State and local governments may undertake to assure that persons 
with disabilities may participate without any hindrance in the life of our 
community. 

 
Powers and Duties 

 
1. Advise the Mayor, the City Council and the Department on Disability of 

the needs and problems of persons with disabilities in the City of Los 
Angeles. 

 
2. Hold public hearings at least once a year to take testimony from 

disabled persons and others regarding conditions adversely affecting 
the lives of disabled persons in the City of Los Angeles, and report its 
findings and recommendations to the Mayor and the City Council. 

 
3. Monitor the program mandates of the Department on Disability and 

make recommendations to the Mayor and the City Council on program 
and policy initiatives to improve the service of the Department to the 
disabled community and provide persons with disabilities in the City of 
Los Angeles a better opportunity and ability to pursue activities of daily 
living without discrimination. 

 
4. Review and make recommendations to the Mayor on grant proposals. 

 
5. Maintain active liaison with citizen groups interested in the problems 

facing persons with disabilities. 
 

6. Promote greater awareness of the changing life patterns, opportunities 
and responsibilities of persons with disabilities. 
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7. Investigate and report to the Mayor and the City Council instances of 
discrimination based on disability, as well as attitudinal barriers in the 
areas of housing, transportation, employment and training, recreation, 
media of mass communications, health and social services, and 
legislation; and special problems of disabled persons living alone, as 
well as their safety and access to support services. 

 
8. Perform specific studies and surveys on the needs of disabled persons 

when requested by the Mayor and/or the City Council. 
 

9. Submit an annual report to the Mayor and the City Council on the 
activities of the Commission. 

 
FY 2023-2024 Ad Hoc Committees 

 
Objective #1 - Disabled Homelessness 
Objective #2 - Policy & Legislation 
Objective #3 - Transportation & Infrastructure 
Objective #4 - Emergency Management 

 
 

The Ad Hoc Committees below will research, consider, and make 
recommendations to the full Commission, in alignment with the 
Commission’s powers and duties. 



Commission on Disability Agenda 
Page 8 of 13 

 

 

Objective #1 – Disabled Homelessness 
 
Purpose 
Ensure the City’s homelessness services are inclusive of and responsive to 
the specific needs of the disability community. 

 
Ad Hoc Committee: Bitonte (Chair), Schlesinger, Tagawa, Williams 

 
Action Items 

● Promote opportunities for people with disabilities who are experiencing 
homelessness to access critical government resources and services 
that are provided where they are. 

○ Specifically, mobile SSI 

● Submit a recommendation to the Mayor supporting changes to 
existing legislation and programs to increase funding opportunities to 
serve people with disabilities experiencing homelessness 

● Request a presentation on the status of the Inside Safe program. 
 

Work Plan Updates 
October 2023: 

● The Ad Hoc Committee was created consisting of Commissioners 
Bitonte, Schlesinger, Tagawa. 

 
November 2023: 

● The Committee roster and Chair position were approved. 
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Objective #2 – Policy & Legislation 

Purpose: 
Advise on policy and legislation to advance equity for people with disabilities. 

 
Ad Hoc Committee: Cable (Co-Chair), Tagawa (Co-Chair), Acevedo, 
Cabanban 

 
Action Items 

● Review draft legislation impacting people with disabilities and report 
to the Commission on the impacts. 

● Submit a recommendation to the Mayor to add support for the 
ratification of the UN Convention on the Rights of Persons with 
Disabilities (UNCRPD) to the City’s legislative agenda. 

● Draft a recommendation in support of the City adopting a policy 
allowing members of advisory bodies to participate remotely in public 
meetings. 

● Research a possible recommendation to support implementation of 
the Hidden Disabilities Sunflower program within the City of Los 
Angeles. 

 
Work Plan Updates 

October 2023: 
● The Ad Hoc Committee was created consisting of Commissioners 

Acevedo, Cabanban, Cable, Tagawa. 
 

November 2023: 
● The Committee roster and Co- Chair positions were approved. 

 
February 2024: 

● Co-Chair Cable has informed the Commission that work has begun on 
the CRPD Letter. 
 

March 2024: 
● CRPD Draft Letter submitted to the Commission for review. 

 
May 2024: 

● CRPD Letter approved by the Commission.
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Objective #3 – Transportation & Infrastructure 
 
Purpose: 
Maintain awareness of, monitor, and advise on City of Los Angeles 
transportation and infrastructure projects and policies as they impact access 
for people with disabilities. 

 
Ad Hoc Committee: Barrios (Chair), Acevedo, Cable 

 
Action Items: 

● Participate in public outreach meetings related to City infrastructure 
projects 

● Request a presentation from the Department on Disability on the 
status of the City’s self-evaluation and transition plan 

● Request a presentation on the status of the City’s implementation of 
the Willits settlement. 

● Research the feasibility of creating a media campaign promoting 
sidewalk infrastructure improvements in advance of LA28, then make 
a recommendation as appropriate. 

● Request a presentation from LA28 about disability access plans for 
all venues. 

● Conduct one or more site visits of various locations associated with 
the joint LAWA METRO project, the Automated People Mover (APM), 
and recent Downtown Los Angeles renovations and new stations. 

● Collaborate with the Disability Access and Accommodation Advisory 
Committee (DAAAC) to address access issues at the airport. 

 
Work Plan Updates 
October 2023: 

● The Ad Hoc Committee was created consisting of Commissioners 
Acevedo, Barrios, and Cable. 

 
November 2023: 

● The Committee roster and Chair position were approved. 
 
February 2024: 

● The Commission received an update on the Willits Settlement 
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April 2024: 
● The Committee members attended the Waymo presentation hosted in 

conjunction with the Emergency Management Department. 
 

May 2024: 
● The Commission began receiving updates and news regarding the 

various entities contributing to and responsible for the Los Angeles 
2028 Olympic and Paralympic Games. 
 

June 2024: 
● The Committee and DOD staff held a meeting to exchange 

information and provide recommendations to the Waymo 
representatives regarding access and resources to serve the 
people of Los Angeles. 
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Objective #4 – Emergency Management 

Purpose: 
Ensure that people with disabilities have equal access to life saving and 
sustaining services and support before, during, and after emergencies. 

 
Ad Hoc Committee: Cabanban (Chair), Bitonte, Tagawa 

 
Action Items 

● Request a presentation from LA County Department of Public Health 
regarding the incidence of long Covid and its impact on people with 
disabilities 

 
Work Plan Updates 

 
October 2024: 

● The Ad Hoc Committee was created consisting of Commissioners 
Bitonte and Tagawa. 

 
November 2023: 
● The Committee roster, with the addition of Commissioner Cabanban, 

and Chair position were approved. 
 

January 2024: 
● The Committee and Commission received new information 

regarding the Covid 19 Pandemic and Long Covid relevant Los 
Angeles County. 
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Presentation Schedule 

FY 2023-2024 
 
To Be Scheduled: 

● No items currently waiting to be scheduled 
 
November 16, 2023 

● None 
 
December 21, 2023 

● Meeting canceled 
 
January 18, 2024 

● Long Covid Update (objective #4) 
 
February 15, 2024 

● Willits Settlement status update (objective #3) 
 
March 21, 2024 

● Inside Safe (objective #1) 
 
April 18, 2024 

● Canceled  
 
May 16, 2024 

● LA28 disability access plan (objective #3) 
 
June 20, 2024 

● Self-Evaluation and Transition Plan status update (objective #3) 
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